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TELEHOUSE Continues to Optimize its Redundancy Capabilities with
“Premium IP”

New York, NY, USA — September 7, 2010 — TELEHOUSE America (www.telehouse.com), the United
States' leading provider of dedicated data centers, international Internet exchanges, managed IT
services, announces today the successful introduction of its high availability, low latency, Premium IP
Service, increasing the service standards in reliability and redundancy to complement the standard IP
service introduced earlier this year.

With high availability at the core of this service, Premium IP utilizes two diverse connections into two
physically diverse TELEHOUSE IP edge routers with additional diverse and redundant upstream routers.
In addition, the service is configured with additional diverse and redundant upstream routes. This service
architecture available in TELEHOUSE’s New York City facilities’ provides customers with the highest level
Service Level Agreement (SLA), 99.999%. For this best-in-class IP uptime guarantee offers peace of
mind to clients that their IT environments remain fully operational and connected to the internet 24/7.

TELEHOUSE maximizes Premium IP’s value to customers by making this burstable solution’s flexible
bandwidth choices fully scalable up to a full 10G to facilitate the needs of small, medium and large
companies. In addition, Premium I[P, along with all other telecommunications services, benefits from the
TELEHOUSE standard no monthly cross connect fee policy. This combination provides TELEHOUSE’s
Customers with a robust service at an unbeatable price.

“With the success of Premium IP, TELEHOUSE continues to develop best-in-class “Total
Solution” services.” states Fred Cannone, Director of Sales and Marketing for TELEHOUSE America.
“In this case, we have added to our spectrum of connectivity choices with high availability, low
latency IP transit at aggressive prices”.

To learn more about Premium IP or any other TELEHOUSE services please contact
sales@telehouse.com or 718-355-2559.

About TELEHOUSE America

A stable and trusted pioneer of carrier-neutral data center services, TELEHOUSE provides secure,
power-protected environments, where clients house and operate their telecommunications and network
resources. Among the many benefits of colocating with TELEHOUSE is the ability to connect to state-of-
the-art peering exchanges in New York (NYIIX) and Los Angeles (LAIIX). Through Manage-E
(http://telehouse.com/mngdservices.php), TELEHOUSE provides a comprehensive suite of solutions —
from help desk and hardware support to managed IT infrastructure, security and compliance services — all
delivered by expert consulting and operations teams on a global scale and from one point-of-
contact. Additionally, the global availability of 38 TELEHOUSE-branded data centers in 20 cities
throughout Asia, Africa, North America and Europe, delivers continuous, cost-effective operation of
network-dependent, IT infrastructure to businesses around the world. Please Vvisit
http://www.Telehouse.com, or contact us at sales@Telehouse.com
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