TELEHOUSE International Corporation of America

The Teleport; 7 Teleport Drive;

TELEHOUSE AMERICA Staten Island, NY 10311
Tel: (718) 355-2500; Fax: (718) 355-2517

www.TELEHOUSE.com

TELEHOUSE EXPANDS INTO GERMANY WITH TELEHOUSE FRANKFURT

TELEHOUSE Defines Presence in Germany with 43" Data Center in the Financial Center
of Europe

New York, NY, USA — January 9, 2012 — TELEHOUSE America, the leading provider of
dedicated data centers, international Internet exchanges, and managed IT services, announces
today the opening of TELEHOUSE Frankfurt, located in the financial center and the fifth largest
city in Germany. The debut of this facility is made possible by TELEHOUSE’s acquisition of
Germany’s largest colocation and housing provider, Databurg GmbH. TELEHOUSE Frankfurt is
a Tier 3 data center, which offers over 220,000 square feet of colocation space.

TELEHOUSE’s newest addition to its growing portfolio of global facilities is located right in
Frankfurt am Main, the largest city in the important Rhine-Main industrial region. As Germany's
financial center, Frankfurt has a superb IT infrastructure and power supply, along with the
highest concentration of new and relevant IT companies in the country. International businesses
can count on a strategic point of presence in this secure area with scalable, redundant power
and connectivity options. Customers will also have access to Europe’s second largest Internet
exchange, DE-CIX, with 404 ISP’s and carriers from over 45 countries.

TELEHOUSE Frankfurt offers the following noteworthy features:

o IDW PS 951 certification (Germany’s SAS70) ¢ TIER 3 Standard with other TIER options available
Carrier Neutral with over 22 carriers/ISPs ¢ N+1 redundant power and cooling systems
Common Colocation, Cages or Dedicated Suites e Up to 21MVA uninterruptible and emergency power

Business Continuity Planning Center with
available PC LAN workstations

24X7 monitoring/ surveillance with “remote hands” e Floor Load-bearing capacity 5 to 15 kN/sg.m.

24X7 Security with the latest features and
Authorized Personnel Access

Access to Offices, Staging and Storage space

¢ Environmentally friendly “green” power supply

Gas Suppression Fire System

“TELEHOUSE makes it a priority to keep customers connected all over the globe. Expansion
into Germany proves that we are committed to fulfilling the needs of our international clients by
establishing a reliable data center hub right in the heart of the financial center in continental
Europe,” states Satoshi Adachi, Vice President of TELEHOUSE America. “TELEHOUSE’s
presence in this prominent city is truly a testament to our dedication in being one of the most
trusted premium data center providers in the world. Our customers’ ability to utilize our services
in Germany will allow their businesses to grow and expand with ours.”

In 2011, TELEHOUSE opened three new faciliies: TELEHOUSE New York Chelsea,
TELEHOUSE Hong Kong CCC, and TELEHOUSE Istanbul. TELEHOUSE Frankfurt Is the most
recent addition and the first new data center in 2012.
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To learn more about TELEHOUSE Frankfurt, please contact sales@telehouse.com or call 718-
355-2500. You can also view more details about this state-of-the-art facility by visiting:
http://www.telehouse.com/frankfurt.php

About TELEHOUSE America

A stable and trusted pioneer of carrier-neutral data center services, TELEHOUSE provides
secure, power-protected environments, where clients house and operate their
telecommunications and network resources. Among the many benefits of colocating with
TELEHOUSE is the ability to connect to state-of-the-art peering exchanges in New York (NYI11X)
and Los Angeles (LAIIX). Through Manage-E (http://telehouse.com/mngdservices.php),
TELEHOUSE provides a comprehensive suite of solutions — from help desk and hardware
support to managed IT infrastructure, security and compliance services — all delivered by expert
consulting and operations teams on a global scale and from one point-of-contact. Additionally,
the global availability of 43 TELEHOUSE-branded data centers in 23 cities throughout Asia,
Africa, North America and EMEA, delivers continuous, cost-effective operation of network-
dependent, IT infrastructure to businesses around the world. Please visit

http://www. Telehouse.com, or contact us at sales@Telehouse.com. Follow TELEHOUSE on
Twitter @TELEHOUSE.
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